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Findhow Translation Service Standard

‘ #ISTHIE/Basis for formulation ‘
DIRIEERE SR A R 708 - st ~ B A T HEIVEEE TEHE RofE > HE 2% M HIIT -

This Standard is formulated in accordance with standard reference books about font, lexical and syntax in
the native language country. The languages and words of some main presses are also appropriately
referred to.

’ ﬁ-‘?ﬁifﬁﬁl\ludgment method ‘

1. AREFE SRS —280 0 ANEIEERE M - ME3E5E - JBE% - The translated contents shall be strictly the
same meanings with the original without translat|on errors or omissions. It is not allowed to add or delete
the translations arbitrarily.
2. 173055 50T B &4 8 11 - The translated contents shall be fluent and easy to be understood with
moderate punctuations in length.
3. MR E B FEEARMIEEE BB (1T85 ) B2 4ERE - The standardized terms and syntax are used
and the professional terminology (jargon) shall be translated accurately.

4, FERMERELE ST - R sUEE JE ST EAR—2( » The writing tone and style are close to the original
and the layout is consistent with the original.

’ HEER R AVIETE/Circumstances for exemption

1. HRSUEE RS /KRR 72 5 FEbgkae /o5 O B [ 5a BRI B & 2R Al 5 ¥ sd - Because
of the differences of cultural background and technological development level, some vocabularies are
allowed to retain the original words or create new ones in accordance with their meanings.

2. HRNFTEEEAE » 1 E A T45RE - Because of the differences of expressions, it is

allowed to change the sentence structures based on the ongmal

3. FEXTHSREENFRETZE - FFMEEEER D AEEEE - RE T4 - If there
is a repeated meaning in the original, it is allowed to delete the repeated part; while for omitted meanings,
it is allow to add the words.

4. JFOCH R S AERHAY SO RIS A EE  (HEAE AR B EHA © If the original text has
nothing to do with customers, it is allowed not to translate it, however, it must be stated at the relevant
position.

5. Hfrih A\ BT LIERRAYETE - Other recognized circumstances which can be exempted.

’ PRy ¥E Classification of translation errors

1. g8 ¢ FSCHEsE s R SC R SE 2 ER - Mistranslation: the completely wrong translation
caused by the misunderstanding of the original expression.

2. JFEE ¢ N ZBGE A TRORHEE R R R R ) ~ BEEREER) )2 EEE - Omission: the whole

sentence or paragraph is not translated due to negligence or irresponsible work
3. WM SEE R DUERET SO - M AR a TSR m AR o e ~ BfirsEe o (A
Ml Bl & AR - B AN BAEE AR e MY R - Defect. the readable and

understandable defects such as unsmooth expressions, unstandardized terms, punctuation errors, and
translation omissions of individual words.

‘ =B E 4S8l Classification of translators ‘
1. BIEATEAVEEE KRBT BO)ARENEE - TPaEEER S 4R ENEE - The translators can be divided into

primary translator, intermediate translator and senior translator in the translation industry
2. NEFHAVEEIRAADE S ROVEIEIRS - ST H A T ERY A ) - SR E R i 5=y
R BTEENTEAEIE - Different levels of translators shall provide the translation service at

the appropriate level. The industry categories are also classified accordingly so that the translators with
different technical background can translate their expertise fields.
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AR 1% %4k 4338/ Classification of services
MRIB RS A B 220K [R R B oy s~ s s = (A E ) - = ERY EZE R : Findhow's

services are generally divided into Express Translation, General Translation and Precise Translation
according to the quality control requirements. The main differences among three grades are as follows:

$#5F/ Omission rate 0.5% v

$#E 2/ Omission rate 0.1% v

$#5F%/ Omission rate 0.0% v

145 ENEE/ Primary translator v

FraREIZ=/ Intermediate translator v

=4k ENEE] Senior translator v

22 5 HR/Self proofreading v

=4kl Advanced proofreading v

Japealjoolid ‘1ore|suel | /B E ‘ ared/ /s

&5 Senior proofreading

HEE=t/Professional design

& 5 fm4/ Photograph Scanning

SIENZI§%/ Printing & burning

= 2xEE 5=/ Certified seal

CRIINEISE2:

BEAFE/ Delivery by Email v

AN NN

ER N1 3%/ Domestic Express

ANEER NN AN Y N N RN

ER[[Z& 9 3%/ International Express

(= ekl General letters v

£2255k]/ Reference materials v

g% f5/ Business documents v

¥e{EERBA/ Instruction manuals v

asodind/ZE

E[Iff|Z4£E/ Publishing books v

& [Elf73/ Contracts, agreements v

SERE: SRS 5 - SRR A T b A SR - BV B3 8 S E = Ji% PR 51 - Note: The
error rate means the wrong translation times per thousand words. Three repeated errors with the same nature shall be

calculated for one time.
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